What are the charges
for emergency medical
transport?

$1500 for Basic Life Support
(BLS) Transport

$2200 for Advanced Life
Support, Level 1 transport.
(Serious medical problems or
traumatic injury)

$ 3000 for Advanced Life
Support, Level 2 transport.
(Cardiac Arrest)

Additional: $35 per mile from
alarm address to hospital.

All EMS charges/rates are set by
the Town of Brookhaven
following Federal & State

Guidelines.

Billing Questions:
(914) 366-4004 Ext 101
Corfino@proclaimservices.com

Funds received from EMS
billing are placed into a
dedicated fund to help assist
reducing taxes on the
community regarding
Emergency Medical Service.

Medford

Volunteer Ambulance

1005 Sipp Avenue
Medford, NY 11763
(631) 758-9003
www.medfordambulance.org

Billing
Information

Proudly serving the
Community since 1979


http://www.medfordambulance.org/
mailto:Corfino@proclaimservices.com

Dear Neighbor,

We would like to thank you for your
understanding while we always have
the community's best interest and
safety as a top priority.

Members of Medford Volunteer
Ambulance respond to over 3,000
alarms per year. With the steady influx
of calls for 911, this process will assist
us to work to help offset the tax burden
on the Medford residents regarding the
expense to operate EMS for the
community.

Medford Vol. Ambulance
contracts a 3rd party billing
company to handle EMS
transport billing, coding, and
processing. Additionally all
patients receive a statement from
the billing company that request
for additional health insurance
information.

Medford Volunteer Ambulance
has the option to waive co-
payments and deductibles for
district residents. For those that
are uninsured, we have a
compassionate billing policy.

Suffolk County 24/7 Substance Abuse

Hotline

Looking for help? We are here 24/7 to

refer you to substance abuse
treatment.

Call (631) 979-1700 for help! Suffolk
County Department of Health Services,
UCADD & Communities of solution
www.suffolkcountyny.gov/substanceabuse

District residents that don't have health
insurance or insurance rejects the
claim, they can request a hardship
waiver form by calling the billing

service at (914) 366-4004. The
ambulance company may waive the
transport charge for financial hardship
based on guidelines approved by
Medford Volunteer
Ambulance Executive Board.
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National Suicide Prevention
Lifeline 24/7 free and confidential
support for people in distress,
prevention, and crisis
1-800-273-8255
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Safe Bahies - Safe Place
Safe Haven
\_ Only When Staff are Present
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